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Brief summary: 
Today we sit at a point of market inflection where the fundamental 
definition of broadband is undergoing dramatic change.  Fueled by the 
proliferation of entertainment services over the internet, consumer 
demand for integrated services, and powerful competitors, we are 
seeing a dramatic shift in basic broadband market requirements that 
dramatically alter the technologies, network topologies, and operations 
models necessary to address them.  Necessary bandwidth is now 
measured not just in downstream capacity, but increasingly upstream 
as well. New broadband-enabled voice and video services have now 
raised the bar on basic service availability expectations.  The 
broadband experience has transformed from a “best effort” service, to 
one where service providers are differentiated in terms of their 
broadband service quality. The broadband relationship has become the 
heart of the service provider / customer relationship, and the 
redefinition of broadband creates tremendous opportunity for wireline 
service providers to benefit from this transition.   
 
This presentation will explore the implications of this transition, 
offering perspectives on how to interpret, classify, and succeed in this 
dynamic environment. 
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